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Malago News Spring 2011

Easter and Royal Wedding Weekends 
This year there are two consecutive Bank Holiday weekends at the end of April.  This means that Malago Surgery will be closed between the following dates:
22 – 25 April 2011

29 April – 2 May 2011 
In an effort to reduce the number of appointments that will be lost over this period, we will have an extra doctor working during our extended hours session between 6:00pm – 8:00pm before Easter on Wednesday 20 April 2011 and between Easter and the Royal Wedding on Wednesday 27 April 2011.  We will also have an extra doctor available for our Same Day surgeries on Tuesday 26 April 2011 and Tuesday 3 May 2011.
If you have an urgent need to see a doctor over these weekends and just cannot wait until the Tuesday you can contact our Out of Hours Service on 0845 1210209 
Malago Surgery Patients’ Forum

If you care about the way in which your healthcare is delivered and the services which are provided, please come along to The Malago Surgery Patients’ Forum.  The Forum meets 4 times a year and provides the doctors with feedback on the quality of the care the surgery provides and ideas on the way in which our services could be improved.  The Government’s proposed changes to the way that the NHS is organised will make patients’ views increasingly important.  We really need a good cross section of patients to help guide us in our plans for the future.  So if you are 16 or over and can spare a few hours to help shape the future of healthcare in Bristol please come along to our meetings. The next meeting will be:

6:30pm Wednesday 8 June 2011

Local Patient Record Network
Whenever you visit Malago or BS1 Surgery, your doctor and nurse have access to your full medical record to help them diagnose your problem and decide upon the best treatment.  However, this is not the case when you visit the A&E department or call Brisdoc, our Out of Hours service.  It is quite common for patients to be confused, in severe pain or even unconscious when they go to A&E or are admitted to the wards.  This makes it very difficult for the doctor to select the best course of treatment and to ensure that you continue to get your usual medication.
Our computer system has just been upgraded to enable us to share some of your data with other local NHS organisations as part of the Local Patient Record Network.  This will be done over a secure network which cannot be hacked into and which only allows users that we authorise to see your information.  An additional safeguard is that before anyone outside the Practice looks at your records, they must ask your permission too.  We will know whenever anyone looks at your records.  At the moment we only plan to allow A&E at the Bristol Royal Infirmary and Brisdoc to see your records.  This system has no connection with the National Care Record System and we believe it meets the full confidentiality standard that you would expect and that it is medically in your best interest.  We plan that the system will start working in early April 2011.
If you would like to know more about the Patient Record Network, please ask the Receptionist for a leaflet which also contains an opt-out form. If you do not want us to share your records, complete, sign and return the form to us and we will put a note on your record which will prevent anyone outside the practice seeing your information.

Do you want to stop smoking?
If you feel you are ready to give up smoking and would like some help to do so, please ask our receptionist for an appointment to see one of our nurses.  She will be able to offer you guidance on setting targets to help you quit and provide you with nicotine patches whilst you are following your agreed programme.
Getting to see a doctor at Malago or BS1
[image: image2.jpg]When you need to see a doctor or a nurse at either Malago Surgery or BS1 Surgery, please telephone our receptionists on 0117 9663587.  They will try to offer you an appointment with the doctor of your choice.  Please bear in mind that you can usually get to see a doctor sooner at the BS1 Surgery. 

Appointments are usually available for up to 14 days ahead.  Each morning we release more appointments for one week ahead and for 2 weeks ahead.  Unfortunately, these appointments tend to go very quickly so you either need to phone at or just after 8:30am or visit the surgery in person shortly before 8:30am to secure an appointment.
If you feel that you really need to see a doctor within 2 days to discuss a urgent medical condition and we cannot offer you a booked appointment, please ask our receptionist about our Same-Day Service.  She will ask you for information about your illness to help the duty doctor to prioritise their work.  She will also ask for the telephone number on which you can be contacted.  The duty doctor will telephone you, some time that morning or afternoon, to discuss your illness and agree with you whether you need a face-to-face consultation that day.  This service is available between 8:30am – 11:30am and from 2:00pm to 5:00pm.
When you see a doctor, please remember that booked appointments are only 10 minutes long and Same–Day appointments are 5 minutes.  So if you have several things you want to discuss please tell the doctor straight away and let them know which you feel is the most important.  If you have some complex problems your doctor may ask you to return for a second appointment
Malago Surgery Doctors’ Update
Dr Chambers is taking a short career break to experience general practice in Australia.  In the meantime, Dr Hegarty is looking after her regular patients and helping with our Same-Day service.  She will be with us on 3 days each week until Dr Chambers returns at the beginning of May 2011.  Dr Morgan and Dr Lawrence have joined the Practice as Partners.  You may recall that Dr Lawrence spent a year with us as a Registrar.  Dr Morgan comes to us at the end of her training at the Lennard Surgery in Bedminster Down.[image: image1.jpg]u‘
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Ask about our Same-day Service if you need to see a doctor urgently





You may need a second appointment if you have several complex problems








To ensure we can keep in touch with you

Please let the Receptionist know your current phone numbers

